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'

'

OBJETIVO 
'

=*O$%$K' JFH' J$%*&G$*%IFH' )*' Y$FH*#MK$)&)' L&K&' *J' IMK$HGF' EFGM%$I&K$F' W' )*' *HI"' OFKG&'
EF%IK$YM$K'&'M%&'K*&L*KIMK&'H*#MK&'W'FK)*%&)&')*'J&'&EI$S$)&)'IMK\HI$E&'*%'EFGM%$)&)*H4'

ALCANCE 
1F)FH'JFH'8*%IKFH')*'1MK$HGF'8FGM%$I&K$F'&'%$S*J'%&E$F%&J4''

MARCO LEGAL 
' '

�x 8F%HI$IME$U%')*'J&';*L]YJ$E&')*J'0EM&)FK4''

�x 7*W')*'?*#MK$)&)'!]YJ$E&'W')*J'0HI&)F4''

�x 7*W'-K#"%$E&')*'?&JM)4''

�x 7*W'-K#"%$E&')*';^#$G*%'0HL*E$&J')*'J&'LKFS$%E$&')*'<&J"L&#FH4'

�x 7*W')*'1MK$HGF4'

�x ;*#J&G*%IF'<*%*K&J'&'J&'7*W')*'1MK$HGF4'

�x ;*#J&G*%IF'<*%*K&J')*'6EI$S$)&)*H'1MK\HI$E&H4'

�x ;*#J&G*%IF')*'6JF_&G$*%IF'1MK\HI$EF4'

�x ;*#J&G*%IF' )*' 6JF_&G$*%IF' 1MK\HI$EF' L&K&' *J' ;^#$G*%' 0HL*E$&J' )*' J&' !KFS$%E$&' )*'
<&J"L&#FH4'

�x ;*#J&G*%IF')*'2%I*KG*)$&E$U%'W'-L*K&E$U%'1MK\HI$E&4'

�x ;*#J&G*%IF')*'-L*K&E$U%'1MK\HI$E&')*'6S*%IMK&4'

�x ;*#J&G*%IF')*'1K&%HLFKI*'1*KK*HIK*'1MK\HI$EF4'

�x ;*#J&G*%IF')*'8*%IKFH'1MK\HI$EFH'8FGM%$I&K$FH'

�x ;*#J&G*%IF'1MK\HI$EF')*'6J$G*%IFH'W'.*Y$)&H4'

�x ;*#J&G*%IF'0HL*E$&J')*'1MK$HGF'*%'`K*&H'9&IMK&J*H'!KFI*#$)&H4'

�x :&%M&J')*J'8FG$I^')*'-L*K&E$F%*H')*'0G*K#*%E$&H'�t'8-04''

�x =*EK*IF' 0_*EMI$SF' 9F4' NR,R' ;*#J&G*%IF' )*' ?*#MK$)&)' W' ?&JM)' )*' JFH' 1K&Y&_&)FK*H' W'
:*_FK&G$*%IF')*J':*)$F'6GY$*%I*')*'1K&Y&_F4'

�x =*EK*IF'0_*EMI$SF'9F4'+QC(')*'+5')*'_M%$F')*'NQNQ'aM*')*EJ&K&'*J'0HI&)F')*'0bE*LE$U%'*%'
IF)F'*J'I*KK$IFK$F'&'%$S*J'%&E$F%&J4''

�x 6EM*K)F' :$%$HI*K$&J' 9KF4' QQQN(PNQNQ' )*' +T' )*' _M%$F' )*'NQNQ'aM*' )*EJ&K&' *J' 0HI&)F' )*'
0G*K#*%E$&'?&%$I&K$&4'''

�x 6EM*K)F' :$%$HI*K$&J' 6:P:=1 PNQNQPQ,R' )*' R' )*' G&WF' )*' NQNQ'�t' =$K*EIK$E*H' L&K&' J&'
K*&EI$S&E$U%'*EF%UG$E&'&'IK&S^H')*J'K*IFK%F'LKF#K*H$SF'&J'IK&Y&_F')*J'H*EIFK'LK$S&)F4''

�x ;*HFJME$F%*H'8-0'9&E$F%&J''

�x ;*HFJME$U%')*J'8-0'9&E$F%&J')*'N,')*'_M%$F')*'NQNQc'*%'J&'EM&J'H*'&MIFK$V&'*J'$%$E$F')*'
&EI$S$)&)*H' *%' H$I$FH' &KaM*FJU#$EFHc' VFFJU#$EFHc' GMH*FH' W' L&KaM*H' %&E$F%&J*Hc' &'
*bE*LE$U%')*J'!&KaM*'9&E$F%&J'@&HM%\4'

�x ;*HFJME$F%*H'8-0'8&%IF%&J'
 

DEFINICIONES Y/O ABREVIATURAS 
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!"#$%&'T')*' +, '

'

'

Bioseguridad:'?*#]%'J&'-:?dNQQ5e'*H'M%'EF%_M%IF')*'%FKG&H'W'G*)$)&H'L&K&'LKFI*#*K'J&'H&JM)'
)*J' L*KHF%&Jc' OK*%I*' &' K$*H#FH' Y$FJU#$EFHc' aM\G$EFH' W' O\H$EFH' &' JFH' aM*' *HI"' *bLM*HIF' *%' *J'
)*H*GL*fF')*'HMH'OM%E$F%*Hc'I&GY$^%'&'JFH'L&E$*%I*H'W'&J'G*)$F'&GY$*%I*4'

Caso sospechoso (definici�•n para investigaci�•n, toma de muestra y an��lisis):  

P !*KHF%&' EF%' *%O*KG*)&)' K*HL$K&IFK$&' &#M)&' dO$*YK*' W' &J' G*%FH' M%' H$#%F' A' H�_%IFG&' )*'
*%O*KG*)&)'K*HL$K&IFK$&c'LFK'*_*GLJFc'IFHc')$O$EMJI&)'L&K&'K*HL$K&Kec'W'M%'X$HIFK$&J')*'S$&_*'
F'K*H$)*%E$&'*%'M%'L&�_H'F'M%&'JFE&J$)&)')*J'0EM&)FKc'aM*'$%OFKG&'J&'IK&%HG$H$�•%'JFE&J')*'J&'
*%O*KG*)&)'8-32=P+,c')MK&%I*'JFH'+(')�_&H'&%I*K$FK*H'&J'$%$E$F')*'JFH'H�_%IFG&Hg''

P !*KHF%&'EF%'&J#M%&'*%O*KG*)&)'K*HL$K&IFK$&'&#M)&'W'aM*'X&W&'*HI&)F'*%'EF%I&EIF'EF%'M%'
E&HF'8-32=P+,'EF%O$KG&)F'F'LKFY&YJ*'dS*K')*O$%$E$�•%')*'EF%I&EIF'E*KE&%Fe'*%'JFH'�·JI$GFH'
+(') �_&H'&%I*H')*J'$%$E$F')*'JFH'H�_%IFG&Hg''

P !*KHF%&'EF%'*%O*KG*)&)'K*HL$K&IFK$&'&#M)&'#K&S*'dO$*YK*'W'&J'G*%FH'M%'H$#%F'A'H�_%IFG&')*'
*%O*KG*)&)' K*HL$K&IFK$&c' LFK' *_*GLJFc' IFHc' )$O$EMJI&)' L&K&' K*HL$K&Kg' W' aM*' K*aM$*K*'
XFHL$I&J$V&E$�•%e' W' *%' &MH*%E$&' )*' M%' )$&#%�•HI$EF' *I$FJ�•#$EF'EF%O$KG&)F'aM*' *bLJ$aM*'
EFGLJ*I&G*%I*'J&'LK*H*%I&E$�•%'EJ�_%$E&4''
'

Caso probable:  

P B%'E&HF'HFHL*EXFHF'L&K&'aM$*%'*J'K*HMJI&)F')*'J&'LKM*Y&')*'J&YFK&IFK$F'd;1P' !8;'*H'9-'
EF%EJMW*%I*''

P B%'E&HF'HFHL*EXFHF'L&K&'aM$*%c'LFK'EM&JaM$*K'GFI$SFc'%F'H*'LM)F'K*&J$V&K'J&'LKM*Y&' )*'
J&YFK&IFK$F'd;1P!8;e'L&K&'*J'S$KMH'8-32=P+,'W'%F'H*'JF#K�•'IFG&K'M%&'H*#M%)&'GM*HIK&4''

P B%' E&HF' HFHL*EXFHF' aM*' O&JJ*E*' H$%' aM*' H*' X&W&' FYI*%$)F' M%&' GM*HIK&4' ?*' EF%H$)*K&K��'
E&HF'!KFY&YJ*'X&HI&'aM*'EF%EJMW&'J&'$%S*HI$#&E$�•%'EJ�_%$E&'*L$)*G$FJ�•#$E&4''
'

Caso confirmado:  

P B%'E&HF'HFHL*EXFHF'EF%'LKM*Y&')*'J&YFK&IFK$F'd;1P!8;e'8-32= P+,'LFH$I$S&'L&K&'$%O*EE$�•%c'
$%)*L*%)$*%I*G*%I*')*'JFH'H$#%FH'W'H�_%IFG&H''

P B%' E&HF' LKFY&YJ*' aM*' EM*%I*' EF%' ;bc' 168' W' FIKFH' *b��G*%*H' )*' &LFWF' )$&#%�•HI$EF'
EFGL&I$YJ*H'EF%'8-32=P+,c' *%'&MH*%E$&' )*'FIK&'*I$FJF#�_&'aM*'JF' *bLJ$aM*4'?*'EF%O$KG&K��'
*bEJMH$S&G*%I*' LFK' EJ�_%$E&4'ESTO TIENE QUE SER SUFICIENTEMENTE DOCUMENTADO 
PARA SU CLASIFICACI�MN FINAL4''
'

Caso Descartado:  

P 8&HF'HFHL*EXFHF'EF%'$%S*HI$#&E$�•%'EFGLJ*I&'W'EF%'K*HMJI&)FH')*'J&YFK&IFK$F'%*#&I$SFH4''
 
Distanciamiento Social:' 8F%H$HI*' *%' G&%I*%*K' )$HI&%E$&' )*' &J' G*%FH' N' G*IKFH' dT' L$*He' )*'
)$HI&%E$&'*%IK*'L*KHF%&Hc'L&KI$EMJ&KG*%I*')*' &aM*JJ&H'aM*'IFH&%c'*HIFK%M)*%'W'I*%#&%'O$*YK*'
d-:?c'NQNQe4'
'
EPP: ?$#J&H' L&K&' 0aM$LF' )*' !KFI*EE$U%'!*KHF%&J4' 8F%HI$IMW*' $GLJ*G*%IFH' aM*' LKFI*#*%' &' J&'
L*KHF%&'&%I*'M%'L*J$#KF4'2%EJMW*'L*KF'%F'H*'J$G$I&'&h'#M&%I*Hc'G&HE&K$JJ&c'#&O&Hc'G&%)$Jc'E&HEFc'
*IE4'0J'MHF')*'*HIFH'$GLJ*G*%IFH')*L*%)*')*'JFH'K$*H#FH'*S&JM&)FH'*%'E&)&'&EI$S$)&)4'
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'

'

Establecimiento Turístico:' ?*' EF%H$)*K&%' *HI&YJ*E$G$*%IFH' IMK\HI$EFH' &' J&H' $%HI&J&E$F%*H'
&Y$*KI&H' &J' L]YJ$EF' *%' #*%*K&Jc' aM*' LK*HI&%' H*KS$E$FH' W' &EI$S$)&)*H' IMK\HI$E&H' W' *HI"%'
&EF%)$E$F%&)FH')*'EF%OFKG$)&)'EF%'J&'%FKG&I$S&'H*#]%'*J'E&HF'aM*'EFKK*HLF%)&c'FOK*E$*%)F'
)$S*KHFH'H*KS$E$FH'&J'IMK$HI&4'
 
Servicio Turístico:'8F%H$HI*'*%'J&'LK*HI&E$U%')*'M%'H*KS$E$F'aM*'H*'EF%IK&I&'L&K&'H&I$HO&E*K'J&H'
%*E*H$)&)*H')*'EJ$*%I*H'*%'*J'G&KEF')*J'K*HL*IF'W'J&H'J*W*H'EFGF'K*HMJI&)F')*'M%&'&EI$S$)&)'
IMK\HI$E&4' ?MK#*%' LFK' J&' %*E*H$)&)' )*' &I*%)*K' J&H' )*G&%)&H' )*' JFH' MHM&K$FH' W' EF%JJ*S&' &' J&'
H&I$HO&EE$U%')*'J&H'G$HG&H4'
 
Turismo:'0H'*J'*_*KE$E$F')*'IF)&H'J&H'&EI$S$)&)*H'&HFE$&)&H'EF%'*J')*HLJ&V&G$*%IF')*'L*KHF%&H'
X&E$&'JM#&K*H')$HI$%IFH'&J')*'HM'K*H$)*%E$&'X&Y$IM&Jc'H$%'"%$GF')*'K&)$E&KH*'L*KG&%*%I*G*%I*'
*%'*JJFHc'*%'L*K\F)FH')*'I$*GLF'$%O*K$FK*H'&'M%'&fFc'EMW&'GFI$S&E$U%'*H'*J'*HL&KE$G$*%IFc'FE$Fc'
K*EK*&E$U%'W'FIK&H'H$G$J&K*H'&'^HI&Hc')$O*K*%I*H'&'J&')*'*_*KE*K'M%&'&EI$S$)&)'K*GM%*K&)&'*%'*J'
JM#&K'S$H$I&)F4'
'
Turismo Comunitario:' 0H' M%' I$LF' )*' IMK$HGF' aM*' H*' E&K&EI*K$V&' *%' aM*' M%&' LFKE$U%'
EF%H$)*K&YJ*' )*J' EF%IKFJ' W' JFH' Y*%*O$E$FH' *HI"%' *%' G&%FH' )*' G$*GYKFH' )*' EFGM%$)&)*H'
JFE&J*Hc'EFGF'&JI*K%&I$S&'*EF%UG$E&')*'J&H'EFGM%$)&)*Hc'LM*YJFH'F'%&E$F%&J$)&)*H'$%)\#*%&Hc'
LM*YJFH' &OKF' *EM&IFK$&%FHc' LM*YJFH' GF%IMY$FH' F' EFGM%&Hc' LKFL$&H' )*' M%' I*KK$IFK$Fc' L&K&'
#*%*K&K' $%#K*HFH' EFGLJ*G*%I&K$FH' &' J&H' &EI$S$)&)*H' *EF%UG$E&H' )$&K$&H' W' )*O*%)*K' W'
K*S&JFK$V&K'JFH'K*EMKHFH'EMJIMK&J*H'W'%&IMK&J*H'JFE&J*H4'
'
Personal:'IF)FH'JFH'IK&Y&_&)FK*H'$GLJ$E&)FH'*%'*J')*H&KKFJJF')*'&EI$S$)&)*H'IMK\HI$E&Hc'W&'H*&'*%'
&JF_&G$*%IF' IMK\HI$EFc' &J$G*%I&E$U%c' #M\&H' *IE4c' &H\' EFGF' *%' EM&JaM$*K&' )*' HMH' "K*&H' )*'
K*HLF%H&Y$J$)&)')*H)*'J&'G"b$G&'K*LK*H*%I&E$U%'X&HI&'JFH'K*HLF%H&YJ*H')*'G&%I*%$G$*%IF')*J'
8*%IKF')*'1MK$HGF'8FGM%$I&K$F4'
'

LINEAMIENTOS GENERALES 
'

�x �^�������������Œ���������Œ�����µ�u�‰�o�]�u�]���v�š�}�������o�����^�'�µ�_�����Ç���‰�o���v���'���v���Œ���o���‰���Œ�������o���Œ���š�}�Œ�v�}���‰�Œ�}�P�Œ���•�]�À�}�������o���•��
�����š�]�À�]���������•�� �o�����}�Œ���o���•�_�� ���u�]�š�]���}�� �‰�}�Œ�� �o���� �D���•���� �d� ���v�]������ ������ �d�Œ�������i�}�� �ò�� �Ç�� ���}�v�(�}�Œ�u���� ���� �o�}�•��
J$%*&G$*%IFH'EFKK*HLF%)$*%I*H'&'J&'H*G&OFK$V&E$U%'aM*'*HI&YJ*VE&'*J'8-0'8&%IF%&Jc'*%'
*J'G&KEF')*'J&'*G*K#*%E$&'H&%$I&K$&'W'*HI&)F')*'*bE*LE$U%4''

�x ?*')*Y*K"'FYH*KS&K'JFH'XFK&K$FH')*'E$KEMJ&E$U%'*HI&YJ*E$)FH'LFK'*J'8-0'9&E$F%&J4''

�x =*'$#M&J'G&%*K&'*J'&OFKF')*J'*HI&YJ*E$G$*%IF')*Y*K"'EMGLJ$K'EF%'*J'LFKE*%I&_*'G"b$GF'
)*' L*KHF%&H' L*KG$I$)&Hc' *H' %*E*H&K$F' EF%H$)*K&K' J&H' )$HLFH$E$F%*H' L&K&' J&'
H*G&OFK$V&E$U%c'G$HG&H'aM*'H*'&_MHI&%'&'JF'*HI&YJ*E$)F'LFK'*J'8-0'9&E$F%&J4'''

�x ?*'*%I*%)*K"'aM*'J&H'&EIM&J$V&E$F%*H'K*&J$V&)&H'&'J&'<M\&'W'!KFIFEFJFH'E$I&)FH'*%'*HI*'
$%HIKMG*%IFc' K*OFKG&K"' &MIFG"I$E&G*%I*' *J' EF%I*%$)F' )*' *HI*' !KFIFEFJF' *%' JF' aM*'
EFKK*HLF%)&4''

�x 0HI*' $%HIKMG*%IFc' &H\' EFGF' HMH' &EIM&J$V&E$F%*Hc' *HI&K"' S$#*%I*' X&HI&' aM*' *J' 8-0'
9&E$F%&J')$HLF%#&'JF'EF%IK&K$F'K*HL*EIF'&'J&'*G*K#*%E$&'H&%$I&K$&')*'8-32=P+,4''
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�x ?*')*Y*'MH&K'G&HE&K$JJ&'*%'YM*%'*HI&)Fc'G&%I*%*K')$HI&%E$&G$*%IF'HFE$&J')*'N'G*IKFH'
W'J&S&)F'W')*H$%O*EE$U%')*'G&%FH'
'

Trabajadores/as que se sugiere no deben asistir al lugar de trabajo:   

&e !*KHF%&H'aM*'LK*H*%I*%'H$%IFG&IFJF#\&'dIFHc'O$*YK*c')$O$EMJI&)'&J'K*HL$K&Kc'*IE4e'aM*'LM)$*K&'
*HI&K'&HFE$&)&'EF%'8-32=P+,c'X&HI&')*HE&KI&K'J&'EF%O$KG&E$U%')*'M%'E&HF'LFH$I$SF4''

Ye !*KHF%&H'aM*'X&%'*HI&)F'*%'EF%I&EIF'*HIK*EXF'F'EFGL&KI$)F'M%'*HL&E$F'O\H$EF'H$%'#M&K)&K'
J&' )$HI&%E$&' $%I*KL*KHF%&J' dN' G*IKFHe' EF%' M%' E&HF' EF%O$KG&)F' )*' 8-32=P+,c' $%EJMHF' *%'
&MH*%E$&' )*' H\%IFG&Hc' LFK' M%' L*K\F)F' )*' &J' G*%FH' +(' )\&H4' =MK&%I*' *H*' L*K\F)Fc' *J'
*GLJ*&)FK')&K���õ'H*#M$G$*%IF'LFK'H$'&L&K*E*%'H$#%FH')*'J&'*%O*KG*)&)4''

Ee !*KHF%&H' aM*' H*' *%EM*%IK&%' )*%IKF' )*' JFH' #KMLFH' )*' &I*%E$U%' LK$FK$I&K$&' W' O&EIFK*H' )*'
K$*H#Fg'EFGF'L*KHF%&H'EF%' )$HE&L&E$)&)c' L*KHF%&H'&)MJI&H'G&WFK*Hc' *GY&K&V&)&H'F' LFK'
L&)*E*K'*%O*KG*)&)*H'E&I&HIKUO$E&H'F'&O*EE$F%*H'G^)$E&H'&%I*K$FK*H'EFGFc'LFK'*_*GLJFc'
X$L*KI*%H$U%' &KI*K$&Jc' *%O*KG*)&)*H' E&K)$FS&HEMJ&K*Hc' )$&Y*I*Hc' *%O*KG*)&)*H'
LMJGF%&K*H'EKU%$E&Hc'E"%E*K'F'$%GM%F)*LK*H$U%c'*%IK*'FIK&H4''

)e 7&H'L*KHF%&H'G&WFK*H' )*' JFH'TQ' &fFH' )*' *)&)c'H*' *%EM*%IK&%' *%'K$*H#F' )*'EF%I&#$F' )*'
8-32=P+,g' LFHI*K$FK' &' J&' *S&JM&E$U%' )*J' G^)$EF' FEML&E$F%&J' W' Y&_F' EK$I*K$F' G^)$EFc'
K*E$Y$K"%'*J' )$EI&G*%')*'H$'LM*)*%'&EM)$K'&' IK&Y&_&K' )*'OFKG&'LK*H*%E$&J4'6H�_�õ' G$HGFc'JFH'
IK&Y&_&)FK*H' aM*' L*KI*%*E*%' &' JFH' #KMLFH' )*' &I*%E$U%' LK$FK$I&K$&' W' EMW&' EF%)$E$U%' %F'
K*LK*H*%I*'LKFY&Y$J$)&)')*'EF%I&#$F')*'8-32=P+,c')*'&EM*K)F'EF%'M%&'*S&JM&E$U%'LK*S$&'
)*J'G^)$EF'FEML&E$F%&Jc'LF)K"%'EF%I&K'EF%'&MIFK$V&E$U%'L&K&'K*&J$V&K'_FK%&)&'LK*H*%E$&J'
)*'IK&Y&_F4''
'

Desplazamientos al lugar de trabajo y retorno a su hogar:   

&e 0%'JFH')*HLJ&V&G$*%IFH'K*&J$V&)FH'LFK'G*)$F')*' IK&%HLFKI*'L]YJ$EFc'YMH')*'J&'*GLK*H&'M'
FIKF'G*)$F')*'IK&%HLFKI*'dI&b$ec'H*')*Y*K���õ'#M&K)&K'J&')$HI&%E$&'$%I*KL*KHF%&Jg'&)*G"Hc')*J'
MHF')*'G&HE&K$JJ&4''

Ye ?$'H*' IK&HJ&)&'&'HM'JM#&K' )*' IK&Y&_F'&'L$*c' *%'Y$E$EJ*I&c' GFIF'F'HEFFI*Kc' *H'%*E*H&K$F'aM*'
JJ*S*'G&HE&K$JJ&4'<M&K)*'J&')$HI&%E$&'$%I*KL*KHF%&J'EM&%)F'S&W&'E&G$%&%)F'LFK'J&'E&JJ*4''

Ee ?$*GLK*'aM*'LM*)&c'*H'LK*O*K$YJ*'*%'*HI&'H$IM&E$U%'*J'IK&%HLFKI*'$%)$S$)M&J4''
)e 7&S&)F'W')*H$%O*EE$U%')*'G&%FH'&J'JJ*#&K'&J'JM#&K')*'IK&Y&_Fc'EFGF'&J'K*#K*H&K'&J')FG$E$J$Fc'

F'E&)&'S*V'aM*'K*&J$E*'M%')*HLJ&V&G$*%IF4''
'

Recomendaciones para todo el personal antes de salir de casa  

&e 0%'E&HF')*'LK*H*%I&K'H$%IFG&IFJF#\&'K*J&E$F%&)&'EF%'J&'8-32=P+,c'&YHI*%*KH*')*'H&J$K')*'J&'
E&H&c'%FI$O$E&K'$%G*)$&I&G*%I*'&J' *GLJ*&)FK'W'%F'$K'&J' JM#&K' )*' IK&Y&_F4'=*Y*K"'&H$HI$K'&'
EF%HMJI&'G^)$E&'JF'G"H'LKF%IF'LFH$YJ*4'

Ye i$#$*%*'L*KHF%&J')$&K$&''
Ee ;FL&'J$GL$&''
)e Bf&H'EFKI&H'
*e 8&Y*JJF'EFKIF'F'K*EF#$)F''
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Oe 9F'MI$J$V&K'_FW&H'EFGFh'&%$JJFHc'&K*I*Hc'EFJJ&K*Hc'LMJH*K&Hc'*IE4'''''''
#e ;*&J$V&K' E&GY$F' )*' LK*%)&H' )*' S*HI$K' LFK' *J' M%$OFKG*c' KFL&' )*' IK&Y&_F' W' *aM$LFH' )*'

H*#MK$)&)'aM*'*J'I$LF')*'J&YFK'JF'K*aM$*K&c'H$*GLK*'FYH*KS&%)F'*J'J&S&)F'W')*H$%O*EE$U%')*'
G&%FH4'

Xe ?*' )*Y*'MH&K'G&HE&K$JJ&'*%'YM*%'*HI&)Fc'G&%I*%*K')$HI&%E$&G$*%IF'HFE$&J' )*'N'G*IKFH'W'
J&S&)F'W' )*H$%O*EE$U%')*'G&%FH 9F' IFE&K'HM'KFHIKF'M'FIK&H'L&KI*H' )*J'EM*KLF' )MK&%I*'J&'
IK&W*EIFK$&'&'HM'JM#&K')*'IK&Y&_F4'

$e 7J*S&K'M%')$HL*%H&)FK')*'G &%F')*' #*J')*'Y&H*')*'EF%E*%IK&E$U%'&JEFXUJ$E&')*J'CQ'j'L&K&'
MHF'L*KHF%&J4''
'

LINEAMIENTOS ESPECÍFICOS 
'

1. Recomendaciones antes del ingreso del personal al Centro de turismo comunitario. 
'

0J' *GLK*%)$G$*%IF' )*' IMK$HGF'EFGM%$I&K$F'LKFLFKE$F%&K"'$%OFKG&E$U%')*'G&%*K&'S$H$YJ*'J&H'
G*)$)&H' LK*S*%I$S&H' EFGF'X$#$*%*' )*'G&%FH' dJ&S&)F' )*' G&%FH' WAF' MHF' )*' #*J' )*' Y&H*' )*'
EF%E*%IK&E$U%'&JEFXUJ$E&')*J'CQ'je'W'MHF')*'G&HE&K$JJ&4''
'
1FG&')*'I*GL*K&IMK&'W'K*#$HIKF')*'IF)F''*J'L*KHF%&J4'
'
BHF' FYJ$#&IFK$F' )*'G&HE&K$JJ&c'J&S&)F' )*' G&%FH' W' MHF' )*' #*J' )*' Y&H*' )*' EF%E*%IK&E$U%'
&JEFXUJ$E&')*J'CQ'j '&'IF)F'*J'L*KHF%&J'aM*'OFKG&'L&KI*')*J'8*%IKF')*'1MK$HGF'8FGM%$I&K$F4'
'
?*'K*EFG$*%)&'aM*' *J' L*KHF%&J')*J' 8*%IKF' )*' 1MK$HGF' 8FGM%$I&K$F'K*#$HIK*'M%'EFGLKFG$HF'
*HEK$IFc'S*KY&J'F')*'GMIMF'&EM*K)F'EF%'JFH' ')$K*EI$SFH'F'*%E&K#&)FH' )*J'*GLK*%)$G$*%IF')*'
IMK$HGF'LK*S$F'&J'$%#K*HFc'*%')F%)*'H*'EFGLKFG*I*'&'$%OFKG&K'*%'E&HF')*'LK*H*%I&K'H\%IFG&H'
^JA*JJ&'F'HM'%]EJ*F'O&G$J$&K'E*KE&%F'HFHL*EXFHFH'F'LKM*Y&'EF%O$KG&IFK$&')*'8-32=�t+,4''

&e ?$'*J'L*KHF%&Jc'O&G$J$&K')$K*EIF'*%'EF%I&EIFc'LK*H*%I&'H\%IFG&H'HFHL*EXFHFH')*'8-32=�t
+,c'%F')*Y*'$%#K*H&K'&')*H&KKFJJ&K'&EI$S$)&)*H'*%'E*%IKF')*' IMK$HGF'EFGM%$I&K$F'W'H*'
)*Y*K"' &$HJ&K' *%' HM' )FG$E$J$F' X&HI&' aM*' K*E$Y&' &I*%E$U%' G^)$E&' H*' )*HE&KI*' F' H*'
EF%O$KG*' )$&#%UHI$EF' )*' 8-32=P+,4' 3*K$O$E&K'!KFIFEFJF' )*' &$HJ&G$*%IF' LK*S*%I$SF'
FYJ$#&IFK$F'L&K&'L*KHF%&H'EF%'HFHL*EX&'F'LFH$I$SF')*'J&'8-32=P+,c'*G$I$)F'LFK'J&':*H&'
1^E%$E&')*'1K&Y&_F'N'?&JM)'W'6I*%E$U%'!K*XFHL$I&J&K$&4'd6%*bF'Q(e'

Ye BI$J$V&K'J&'G&HE&K$JJ&'LKFLFKE$F%&)&' )MK&%I*' *J' )*H&KKFJJF' )*'J&H'&EI$S$)&)*H' IMK\HI$E&H'
*%'J&'EFGM%$)&)4':&%I*%*KJ&'*%'YM*%'*HI&)F4'd6%*bF'QRe'

Ee ;*&J$V&K' *J' J&S&)F' )*' G&%FH' )MK&%I*' (Q' H*#M%)FH' ' WAF' MHF' )*' &JEFXFJ' #*J' &J' CQ' j4'
d6%*bF'Q+'W'QNe'

)e 0S$I&K'IFE&KH*'*J'KFHIKFc'J&'YFE&c'%&K$V'W'F_FH4'
*e ?*')*Y*K"'EFJFE&K'*%'JM#&K*H'S$H$YJ*Hc'J&H'%FKG&H')*'Y$FH*#MK$)&)'W'K*EFG*%)&E$F%*H'

&J'L*KHF%&J'W'&'JFH'S$H$I&%I*H4'
Oe =&K' EMGLJ$G$*%IF' &' JFH' J$%*&G$*%IFH' )*' Y$FH*#MK$)&)' $GLJ*G*%I&)FH' LFK' J&'

EFGM%$)&)4''
'
'
'
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2. Buenas Prácticas en el turismo comunitario frente al COVID-19 
'

&e 2GLJ*G*%I&K'S*HI$)FK*H'F'JM#&K*H'L&K&'*J'E&GY$F')* 'S*HI$G*%I&'W'EFJFE&E$U%')*'J&'KFL&')*'
IK&Y&_F' F' M%$OFKG*H')*J' L*KHF%&Jc' )F%)*' EM*%I*' EF%' J&S&G&%FH' EF%' _&YU%' J\aM$)Fc'
)$HL*%H&)FK*H' )*'#*J' )*' Y&H*' )*' EF%E*%IK&E$U%' &JEFXUJ$E&' )*J' CQ' jW' Y&%)*_&' )*'
)*H$%O*EE$U%' )*J' E&JV&)F' L&K&' J&' J$GL$*V&' )*J' L*KHF%&J' &%I*H' W' &J' I*KG$%&K' HMH'
&EI$S$)&)*H'&J'K*#K*H&K'&'HM'XF#&K4'

Ye ?*' )*Y*K"%' $GLJ*G*%I&K' J&S&G&%FH' *aM$L&)FH' dEF%' )$HL*%H&)FK' )*' _&YU%' J\aM$)Fc'
IF&JJ&H')*H*EX&YJ*H'F'*aM$LFH')*'H*E&)F')*'G&%FHe'W')$HL*%H&)FK*H')*'#*J')*'Y&H*')*'
EF%E*%IK&E$U%' &JEFXUJ$E&' )*J' CQ' jc' *%' JM#&K*H' *HIK&I^#$EFH' )*J' *HI&YJ*E$G$*%IF' L&K&'
LKFGFS*K'*J'J&S&)F'W')*H$%O*EE$U%')*'G&%FH'EF%HI&%I*')*J'L*KHF%&J'W')*'JFH'MHM&K$FH'4'

Ee 1*%*K'M%'JM#&K' )*'&JG&E*%&G$*%IF' )*'HMHI&%E$&H'L&K&'J&'J$GL$*V&'W' )*H$%O*EE$U%c'&H\'
EFGF')*'J&H'LK*%)&H')*'LKFI*EE$U%')*J'L*KHF%&Jc'EF%'M%'$%S*%I&K$F'W'HIFEk'HMO$E$*%I*'
L&K&'#&K&%I$V&K'*J'MHF'EFKK*EIF')*'LK*%)&H')*'LKFI*EE$U%'W'J&'MI$J$V&E$U%')*'HMHI&%E$&H'
*O$E&E*H'L&K&'J&'J$GL$*V&'W')*H$%O*EE$U%')*J'*HI&YJ*E$G$*%IF'W'EMGLJ$K'EF%'*HI"%)&K*H'
)*'H*#MK$)&)'L&K&'*HFH'LKF)MEIFH4'0HI*'JM#&K' )*Y*K"' *HI&K'&J*_&)F' )*'JFH'JM#&K*H' )*'
S$H$I&H4''

)e ?*'K*EFG$*%)&'aM*'JFH'$GLJ*G*%IFH')*'&H*F'd*HEFY&Hc'IK&L*&)FK*Hc'L&fFHc'*IE4e'H*&%'
)$HIK$YM$)FH' W' )$O*K*%E$&)FH' LFK' "K*&Hc' H*EIFK*H' W' %F' G*VEJ&KJFH' L&K&' J&' J$GL$*V&' )*'
FIK&H' "K*&Hc' )*Y$*%)F' J$GL$&K' W' )*H$%O*EI&K' JFH' $GLJ*G*%IFH' &%I*H' W' )*HLM^H' )*' J&'
MI$J$V&E$U%')*'JFH'G$HGFH4'

*e 0J'L*KHF%&J'K*HLF%H&YJ*' )*'&EI$S$)&)*H' )*' J$GL$*V&'W' )*H$%O*EE$U%c' )*Y*K"'MI$J$V&K' *J'
*aM$LF' )*' LKFI*EE$U%'L*KHF%&Jc' K*EFG*%)&)F' *%' J&H' O$EX&H' )*' H*#MK$)&)' )*' JFH'
LKF)MEIFH'aM\G$EFH'&'MI$J$V&K'*%'*HIFH'LKFE*HFH4'
'

3. Procedimiento  del personal antes de iniciar sus actividades en el turismo comunitario. 
 

&e 6J'JJ*#&K'&J'JM#&K')*'S*HI$)FK*H'LK*S$F'&J'$%$E$F')*'J&H'OM%E$F%*Hc')*Y*'LK$G*KF'J$GL$&K'
HMH'V&L&IFH'L&K&'JF'aM*'H*'LM*)*'*GLJ*&Kh'?FJME$U%')*'EJFKFh'RQGJ')*'EJFKF'd5je'*%'+'
J$IKF')*'&#M&4'

Ye BHF' FYJ$#&IFK$F' )*' G&HE&K$JJ&c'J&S&)F' )*' G&%FH' W' )*H$%O*EE$U%' EF%' #*J' )*' Y&H*' )*'
EF%E*%IK&E$U%'&JEFXUJ$E&')*J'CQ'j4'

Ee 8&GY$&KH*'J&'G&HE&K$JJ&'EF%'J&'aM*'*J'L*KHF%&J'S*%\&')*H)*'HM')FG$E$J$F4'?*')*Y*'K*I$K&K'
J&'G&HE&K$JJ&')*'J&'L&KI*'LFHI*K$FK')*'J&'G$HG&'H$%'IFE&K'J&'L&KI*')*J&%I*K&'F'&%I*K$FK')*'
J&' G&HE&K$JJ&c' L&K&' )*H*EX&KJ&' H$' *H' *J' E&HF' F' #M&K)&KJ&' *%' M%&' OM%)&' )*' LJ"HI$EF' W'
LKFE*)*K'&'&G&KK&K'J&'G$HG&4'

)e 8&GY$F')*'S*HIM&K$F')*'&EM*K)F'EF%'HMH'OM%E$F%*H4'
*e 8FJFE&KH*' J&' G&HE&K$JJ&' &H$#%&)&c' H*#]%' J&H' OM%E$F%*H' aM*' )*H&KKFJJ&' *%' J&' &EI$S$)&)'

IMK\HI$E&'EFGM%$I&K$&4'
Oe 8FJFE&E$U%' )*' #FKKFHc' #&O&H' F' EM&JaM$*K' FIKF' *J*G*%IF' aM*' H*' %*E*H$I*%' L&K&' *J'

)*H&KKFJJF')*'HMH'K*HLF%H&Y$J$)&)*H'*%'*J'*GLK*%)$G$*%IF')*'IMK$HGF'EFGM%$I&K$F4'
'

4. Ingreso de visitantes a las comunidades dedicadas al turismo. 
'

&e 2GLJ*G*%I&K'M%'LKFE*)$G$*%IF' )*'EF%IKFJ'LK*S$F'dK*#$HIKF' )*' $%#K*HFc'&EE$F%*H'L&K&'
J$GL$*V&' )*' E&JV&)F' EF%' L*)$JMS$FH' W' )*H$%O*EI&%I*c' &IFG$V&)FK' G&%M&Jc' IFG&' )*'
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!"#$%&'++')*' +, '

'

'

I*GL*K&IMK&c'*IE4e')*'&EM*K)F'EF%'J&'K*&J$)&)')*'J&'EFGM%$)&)'W'LK*S$F'&J'$%#K*HF'&'J&'
G$HG&4'

Ye ?*')*Y*K"%'IFG&K'J&'I*GL*K&IMK&'*%'*J'EM*JJF'F'GMf*E&c'S*K$O$E&K'HM'*HI&)F')*'H&JM)'
EF%' M%' EM*HI$F%&K$FAOFKGMJ&K$F' W' M%' EFGLKFG$HF' *HEK$IF' )*' )&K' &S$HF' *%' IF)F'
GFG*%IF'*%'E&HF')*'LK*H*%I&K'H\%IFG&H'K*J&E$F%&)FH'&'8-32=P+, 4'

Ee ?$'*J'S$H$I&%I*' 'aM*'JJ*#M*'&'J&'EFGM%$)&)'&'HM'$%#K*HF'H*' )*I*KG$%&'aM*'*H'M%'E&HF'
HFHL*EXFHF')*'8-32=P+, c'H*'YK$%)&K"'&LFWF'L&K&'HM'&$HJ&G$*%IF'$%G*)$&IF'EF%'MHF')*'
G&HE&K$JJ&' W' *%' E&HF' )*' $K' &EFGL&f&)Fc' &LJ$E&K"' JF' G$HGF' L&K&' HMH' &EFGL&f&%I*Hc'
X&HI&' aM*' K*E$Y&%' &I*%E$U%' G^)$E&c' W' H*' EF%O$KG*' F' H*' )*HE&KI*'*J' )$&#%FHI$EF' )*'
8-32=P+,4' ?*' )*Y*K"' &LJ$E&K' *J' LKFIFEFJF' )*'&EIM&E$U%' L&K&' *HI&YJ*E$G$*%IFH' )*'
&JF_&G$*%IF' IMK\HI$EF' &%I*' LFH$YJ*H' E&HFH' HFHL*EXFHF' )*' 8-32=' +,4 '
XIILHhAAlll4IMK$HGF4#FY4*EAlLPEF%I*%IAMLJF&)HANQNQAQRALKFIFEFJFmEFS$)P
+,m&JF_&G$*%IFHPIMK$HI$EFH4L)O'

)e !K*S$F' &' J&' S$HI&c' H* ' K*G$I$K"' S\&' EFKK*F' *J*EIKU%$EF' &J' MHM&K$F'' $%OFKG&E$U%' ' HFYK*' J&H'
%FKG&H')* 'Y$FH*#MK$)&)'aM*'K*#$K"%'*%'*J'*GLK*%)$G$*%IF'')*'IMK$HGF'EFGM%$I&K$F4''

*e ?*')*Y*' HFJ$E$I&K'LK*S$F'&'J&'S$H$I&'*J'J$HI&)F')*'L*KHF%&Hc'%FGYK*Hc'*)&)c'%]G*KF')*'
EF%I&EIF' *%' E&HF' )*' *G*K#*%E$&Hc' JFH'LKFIFEFJFH' )*' Y$FH*#MK$)&)' aM*' *HI&K"%'
FYJ$#&)FH'&'EMGLJ$Kc'&H\'EFGF')&K'&'EF%FE*K'J&H'LFJ\I$E&H')*'E&%E*J&E$U%')*'K*H*KS&H'*%'
E&HF' )*' $%FYH*KS&%E$&' )*' JFH' LKFIFEFJFH' )*' Y$FH*#MK$)&)4' 0%' *J' E&HF' )*' *bIK&%_*KFH'
)*Y*K"'MY$E&K'M%'EF%I&EIF'I*J*OU%$EF'WAF'*G&$J'*%'E&HF')*'*G*K#*%E$&4'

Oe ?*')*Y*K"'EFJFE&K'*%'JM#&K*H'S$H$YJ*H'J&H'%FKG&H')*'Y$FH*#MK$)&)'W'K*EFG*%)&E$F%*H'&J'
S$H$I&%I*'F'LKFS**)FK*H4'
'

5. Ingreso de proveedores a la comunidad.  
'

&e :MEXFH'LKFS**)FK*H')*'H*KS$E$FH'F')*'LKF)MEIFH')*Y*K"%'$%#K*H&K'&'J&'EFGM%$)&)'EF%'
J&H'G*)$)&H'H&%$I&K$&H')*'LK*S*%E$U%'dG&HE&K$JJ&Hc'LKFI*EIFK*H'O&E$&J*H'F'#&O&H'FEMJ&K*H'
W'HMH'IK&_*H')*'Y$FH*#MK$)&)')*'&EM*K)F'&'JFH'H*KS$E$FH'F'LKF)MEIFH'aM*'*%IK*#&%e4'

Ye 0%' IF)F' GFG*%IF' )*Y*K"%' G&%I*%*K' )$HI&%E$&H' )* ' G\%$GF' N' G*IKFHc' LK&EI$E&K' *J'
J&S&)F' )*' G&%FH' OK*EM*%I*H' W' *S$I&K' *J' EF%I&EIF' EF%' JFH' IMK$HI&Hc' *_*KE$*%)F' *J'
*HI&YJ*E$G$*%IF'' )*' G*E&%$HGFH' )$O*K*%E$&)FH' L&K&' J&' K*E*LE$U%' )*' LKF)MEIFH' F'
H*KS$E$FH4'

Ee ?*')*Y*K"'EFJFE&K'*%'JM#&K*H'S$H$YJ*H'J&H'%FKG&H')*'Y$FH*#MK$)&)'W'K*EFG*%)&E$F%*H'
L&K&'IF)&'L*KHF%&'aM*'$%#K*H*'&J'H$I$F')*'S$H$I&4'

)e ?*' LKFEMK&K"' aM*' *%' *J' GFG*%IF' )*' J&' *%IK*#&' )*J' LKF)MEIF' F' H*KS$E$Fc' %F' H*'
$%I*KE&GY$*' )FEMG*%I&E$U%'O\H$E&4'=*'H*K'LFH$YJ*' IF)F' *J'LKFE*)$G$*%IF' )FEMG*%I&J'
)*'J&'*%IK*#&PK*E*LE$U%')*Y*'H*K'LFK'G*)$FH')$#$I&J*H4'
'

6. Servicio de alimentación. 
'

0J' *GLK*%)$G$*%IF' )*' IMK$HGF' EFGM%$I&K$F' $GLJ*G*%I&K"' JFH' J$%*&G$*%IFH' )*' Y$FH*#MK$)&)'
L&K&'*J'H*KS$E$F')*'&J$G*%I&E$U%')*'&EM*K)F'&'HM'K*&J$)&)'W'*%'Y&H*')*''&'JF'*HI&YJ*E$)F'*%'*J'
!KFIFEFJF'<*%*K&J')*'G*)$)&H')*'Y$FH*#MK$)&)'L&K&'*HI&YJ*E$G$*%IFH')*'&J$G*%IFH'W'Y*Y$)&Hh'
K*HI&MK&%I*H' W' E&O*I*K\&Hc' &J' GFG*%IF' )*' HM' K*&L*KIMK&c' *%' *J' EF%I*bIF' )*' J&' *G*K#*%E$&'
H&%$I&K$&' LFK' 8-32=P+,4' XIILHhAAlll4IMK$HGF4#FY4*EAlLP
EF%I*%IAMLJF&)HANQNQAQ5A!;-1-8-7-Pm672:091-?P@P.0.2=6?P3N4L)O'
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!"#$%&'+N')*' +, '

'

'

T4+4':&%*_F')*')*H*EXFH4'

&e 0J'L*KHF%&J'*%E&K#&)F')*'G&%$LMJ&K'JFH')*H*EXFH')*Y*K"'LFH**K'EF%FE$G$*%IF'LK*S$F'
)*'JFH'LKFE*)$G$*%IFH')*'Y$FH*#MK$)&)4'

Ye 0J'L*KHF%&J'I$*%*'J&'FYJ$#&E$U%')*'K*&J$V&K'*J'LKFE*HF')*'X$#$*%*'LK*S$F'&'HM'K*$%I*#KF'&'
FIK&H'"K*&H'F'&EI$S$)&)*H4'

Ee 7&H'L*KHF%&H'aM*'G&%$LMJ*%'JFH'K*H$)MFH'#*%*K&)FH')*Y*K"%'EF%I&K'EF%'*J*G*%IFH')*'
LKFI*EE$U%'L*KHF%&J'EFGF'G&HE&K$JJ&'W'#M&%I*H'F'*aM$LFH')*'Y$FH*#MK$)&)4'

)e !&K&'*J'YM*%'G&%*_F')*'K*H$)MFHc'JFH'8*%IKFH')*'1MK$HGF'8FGM%$I&K$F')*Y*K"%'EF%I&K'
EF%' K*E$L$*%I*H' W' OM%)&H' *%' %]G*KF' W' I&G&fF' HMO$E$*%I*' &EFK)*' &' J&' FL*K&E$U%'
IMK\HI$E&4'

*e !&K&' *J' G&%*_F' )*' )*H*EXFH' #*%*K&)FH' LFK' XM^HL*)*H' EF%' HFHL*EX&' F' LFH$I$SF' )*'
8-32='+,' )*Y*K"%'EMGLJ$K'EF%'JF'*HI&YJ*E$)F'*%'*J'LKFIFEFJF')*'G&%*_F')*')*H*EXFH'
#*%*K&)FH'&%I*' *S*%IF'EFKF%&S$KMH'8-32=P+,'S*KH$U%'(' *G$I$)F'LFK'J&' :*H&'1^E%$E&'
)*'1K&Y&_F'+4'

Oe ?*' )*Y*' LKFLFKE$F%&K' M%' I&EXF' *HL*E\O$EF' )*' LK*O*K*%E$&' EF%' L*)&J' L&K&' )*LFH$I&K'
G&HE&K$JJ&H4'?FE$&J$V&K'&'JFH'XM^HL*)*H'HFYK*'J&'MY$E&E$U%')*'*HI*'I&EXF4'

#e 7FH' K*H$)MFH' K*E$EJ&YJ*H' H*' )*Y*%' )*LFH$I&K' *%' M%&' OM%)&' )$O*K*%I*c' EF%OFKG*' &' JF'
)*I&JJ&)F' *%' J&' %FKG&' I^E%$E&' 2909' NZ(+4' ?*' )*Y*%' &JG&E*%&K' X&HI&' aM*' J&'
*G*K#*%E$&'H&%$I&K$&'O$%&J$E*'L&K&'HM'LFHI*K$FK'#*HI$U%4'

Xe 0%'%$%#]%'E&HF'H*')*Y*'_M%I&K'*%'M%&'OM%)&')*H*EXFH'EFGF'L&fM*JFHc'G&HE&K$JJ&H'EF%'
K*H$)MFH'FK#"%$EFH4'7FH'K*H$)MFH'FK#"%$EFH')*Y*%'H*K')$HLM*HIFH'*%'OM%)&')$O*K*%I*4'

$e -YH*KS&K'J&H' )$HLFH$E$F%*H' *HI&YJ*E$)&H'L&K&'J&' )$HLFH$E$U%' )*' )*HL*K)$E$FHc' *G$I$)&H'
LFK'J&H'&MIFK$)&)*H'H&%$I&K$&H'EFGL*I*%I*H4'

'
7. Limpieza y desinfección de habitaciones en el centro de turismo comunitario 
'

&e -YH*KS&K' *J' !KFIFEFJF' <*%*K&J' L&K&' *J' BHF' )*' 0aM$LFH' )*' .$FH*#MK$)&)' W' :*)$)&H'
?&%$I&K$&H'L&K&''0HI&YJ*E$G$*%IFH')*'6JF_&G$*%IFc'&J'GFG*%IF')*'HM'K*&L*KIMK&c'*%'*J'
EF%I*bIF' )*' J&' 0G*K#*%E$&' ?&%$I&K$&' LFK' 8FS$)P+,4'XIILHhAAlll4IMK$HGF4#FY4*EAlLP
EF%I*%IAMLJF&)HANQNQAQ5A!;-1-8-7-P67-/6:2091-? P3N4L)O'

Ye 7&' J$GL$*V&' )$&K$&' )*' X&Y$I&E$F%*Hc'H*' )*Y*K"' K*&J$V&K' *%' XFK&K$FH' LKF#K&G&)FH' *%'
EFFK)$%&E$U%'EF%'J&'L*KHF%&'MHM&K$&c'W&'aM*'^HI&')*Y*'K*&J$V&KH*'EM&%)F'*J'XM^HL*)'%F'
H*'*%EM*%IK*')*%IKF')*'J&'X&Y$I&E$U%'W'EF%'IF)&H'J&H'G*)$)&H')* 'LK*S*%E$U%'LFK'L&KI*'
)*J'L*KHF%&Jc'EFGF'HF%'*J'MHF')* 'G&HE&K$JJ&H'W')*'#M&%I*H'LSE4'

Ee 7&' J$GL$*V&' W' )*H$%O*EE$U%' O$%&J' )* ' J&H' X&Y$I&E$F%*H' EM&%)F' M%' XM^HL*)' X&' )*_&)F' *J'
*HI&YJ*E$G$*%IF')*Y*K"'H*K'G$%ME$FH&'*'$%EJM$K"'IF)&H'J&H'HML*KO$E$*H')*J'Y&fFc'*J'L$HF'W'
)*' IF)FH' JFH' &KI\EMJFH' aM*' LM)$*K&%' *HI&K' *%' EF%I&EIF' EF%'*J' IMK$HI&' L&K&' *S$I&K' JFH'
EF%I&#$FH4'?*'K*EFG$*%)&'MI$J$V&K'HMHI&%E$&H'Y$F)*#K&)&YJ*H'L&K&'*S$I&K'$GL&EIF'*%'*J'
&GY$*%I*4''

)e ?*'MH&K"' *%' IF)F'GFG*%IF'HFJME$U%' )*'EJFKF'&J'Qc5' j' F' )*'&JEFXFJ'&J' CQj' L&K&'JFH'
Y&fFH' )*'J&'X&Y$I&E$U%'W' *J'L$HF' )*J'G$HGF'W'L&K&'J&H' )*G"H'HML*KO$E$*Hc'HFJME$U%' )* '
EJFKF'&J'QcNj'F' )*'&JEFXFJ'&J'CQj'HF%'LK*E&ME$U%'*%'IF)&H'J&H'HML*KO$E$*H'*%'EF%I&EIF'
EF%'*J'MHM&K$F4''

*e ?*'K*EFG$*%)&'J&')*H$%O*EE$U%')*'J&'G&%$_&'F'L*K$JJ&')*'J&'LM*KI&c'&H\'EFGF'HML*KO$E$*H'
)*'&JIF'EF%I&EIF4''

Oe =MK&%I*' IF)FH'JFH'LKFE*HFH')*'J$GL$*V&'W' )*H$%O*EE$U%c'*J'L*KHF%&J'aM*'*_*EMI*'*HI&H'
J&YFK*Hc')*Y*K"'MI$J$V&K'*J'*aM$LF')*'LKFI*EE$U%'L*KHF%&J'K*EFG*%)&)F'*%'J&H'O$EX&H')*'
H*#MK$)&)')*'JFH'LKF)MEIFH'aM\G$EFH'&'MI$J$V&K')MK&%I*'*J'LKFE*HF4''
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!"#$%&'+R')*' +, '

'

'

'
8. Limpieza de pasillo e ingresos 
'

?*' )*Y*' $)*%I$O$E&K'&aM*JJFH'aM*' I$*%*%'M%&'&JI&'E$KEMJ&E$U%'J$GL$&KJFH'E&)&' ('XFK&H'F' R'
S*E*H'&J')\&c'JFH'L$HFH')*'G*)$&%&'E$KEMJ&E$U%')*H$%O*EI&KJFH'E&)&'T'XFK&H'F'N'S*E*H'&J')\&'W'
JFH')*'Y&_&'E$KEMJ&E$U%'&')$&K$F4'?*')*Y*K"'JJ*S&K'M%&'XF_&')*'K*#$HIKF')*'J$GL$*V&')*'*HI&H'
"K*&H4'''

7FH'L&H$JJFH')*Y*K"%'H*K'M%$)$K*EE$F%&J*H'L&K&'*S$I&K'&#JFG*K&E$F%*Hc'E&HF'EF%IK&K$F'H$'*HIF'
%F'*H'LFH$YJ*')*Y*K"'I*%*K'G&KE&E$U%'HFYK*'*J'*HL&E$F')*I*KG$%&)F'L&K&'J&'E$KEMJ&E$U%4''
'
0S$I&K'&#JFG*K&E$F%*H'*%'"K*&H'EFGM%&J*H'F')*'&JIF'IK"%H$IF4'

9. Limpieza de áreas de recreación  

Lugar o zona de 
recreación 

Recomendación de 
organización de horarios 
de uso para prevención 

Periodicidad de la 
limpieza 

Observaciones 

Miradores externos =$HI&%E$&' HFE$&J' *%IK*'
L*KHF%&H' )*' N' G*IKFHc'
LK*O*K$YJ*' '

6')$&K$F'  

Zonas de playas =$HI&%E$&' HFE$&J' *%IK*'
L*KHF%&Hc' MY$E&K'
XFK&K$FH'*%'J&'G&f&%&'W'
*%'J&'I&K)*' )*'&EM*K)F'&'
J&H' )$HLFH$E$F%*H' )*J' 8-0'
9&E$F%&J' L&K&'
OM%E$F%&G$*%IF')*'LJ&W&H'

7$GL$*V&' )*'
$GLJ*G*%IFH' H$JJ&H' )*'
LJ&W&Hc' L&K&HFJc' *IE4'
)*HLM^H')*J'MHF')*'E&)&'
IMK$HI&'

0H' LK*O*K$YJ*' aM*' H*'
EF%IKFJ*'*J'MHF')*'H$JJ&H'W'
L&K&HFJ' *%' J&' LJ&W&' d=*'
&EM*K)F' &J' LKFIFEFJF')*'
Y$FH*#MK$)&)' L&K&'
)*HI$%FH' )*' LJ&W&He'aM*'
H*&' L&K&' E&)&' IMK$HI&' W'
)*HLM^H'JFH'G$HGFH'H*&%'
J$GL$&)FH' W'
)*H$%O*EI&)FH4''

Parques =$HI&%E$&' HFE$&J' *%IK*'
L*KHF%&H' W' FK#&%$V&K'
XFK&K$FH' )*' X&HI&' ('
XFK&H'

4'  

Zonas externas al aire 
libre 

=$HI&%E$&G$*%IF'HFE$&J'W'
MHF'&'IF)&'XFK&'

?$' *HIFH' LK*H*%I&%'
Y&%E&Hc'F'H$JJ&Hc'J$GL$*V&'
E&)&'N('XFK&H'
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!"#$%&'+(')*' +, '

'

'

10. Recomendaciones para las actividades al aire libre en el turismo comunitario 
'

&e 0%'IF)F'GFG*%IFc'*HI"H'&EI$S$)&)*H')*Y*%'H*K'K*&J$V&)&H'EF%'J&')*Y$)&'LK*L&K&E$U%'W'
EFFK)$%&E$U%'*%IK*'IMK$HI&H'W'L*KHF%&Jc')*I&JJ&%)F'*J'I$LF')*'&EI$S$)&)'W'J&H'G*)$)&H')*'
H*#MK$)&)' W' Y$FH*#MK$)&)' aM*' )*Y*%' &HMG$K' JFH' IMK$HI&H.' 0J' L*KHF%&J' aM*' K*&J$V&' J&H'
OM%E$F%*H')*'#M\&'IMK\HI$EF'EFGM%$I&K$F'W'*J'L*KHF%&Jc'H*')*Y*K"%'EFJFE&K''J&'G&HE&K$JJ&c'
&)*G"H')*'G&%I*%*K''J&')$HI&%E$&')*'N'G*IKFH'EF%'J&H'L*KHF%&H'MHM&K$&H4'

Ye 0%'' &EI$S$)&)*H' )*' Y&J%*&K$FH' )*' G&Kc' G&%I*%*K' )$HI&%E$&H' *%IK*' IMK$HI&H' *%IK*'N'
G*IKFH')*%IKF')*J'&#M&'W'%F'MH&K'G&HE&K$JJ&H'*%'*J'&#M&4'

Ee 0%'*J'E&HF')*'&EI$S$)&)*H'*%'K*EFKK$)F'*%'YFI*'F'J&%EX&c'*S$I&K'J&'&#JFG*K&E$U%'*%'J&H'
*GY&KE&E$F%*H' )*'GF)F'aM*' *%' IF)F'GFG*%IF'H*'LM*)&'EF%H*KS&K'LFK'JF'G*%FH'N'
G*IKFH' )*' )$HI&%E$&' *%IK*' E&)&' L*KHF%&' *%' J&' *GY&KE&E$U%4' -YH*KS&K' J&' E&L&E$)&)'
G"b$G&')*'J&'*GY&KE&E$U%'H*#]%'J&'H*G&OFK$V&E$U%4'''

)e 0%'*J'E&HF')*'E&Y&J#&I&Hc'&EI$S$)&)*H'*EM*HIK*H''G&%I*%*K')$HI&%E$&H'*%IK*'*J'L*KHF%&J'
W' IMK$HI&Hc' &' G*%FH' )*' aM*' %*E*H$I&' &H$HI*%E$&g' *%' IF)F' GFG*%IF'*J' #M\&' IMK\HI$EF'
EFGM%$I&K$F')*Y*K"'JJ*S&K'EF%H$#F'G&HE&K$JJ&4'
'

11. Recomendaciones para las actividades de turismo comunitario realizadas en espacios 
cerrados.  
'

&e 0J'#M\&'IMK\HI$EF')*Y*K"'JJ*S&K'G&HE&K$JJ&c'*%'IF)F'GFG*%IF')MK&%I*'*J'K*EFKK$)Fc')*H)*'
*J'$%$E$F'X&HI&'*J'O$%&Jc'W'J&S&KH*'J&H'G&%FH'EF%'_&YU%')MK&%I*'(Q'H*#M%)FH'W'&LJ$E&K'#*J'
&%I$Y&EI*K$&J' F' &JEFXFJ' &%I$H^LI$EF' &J' CQj' &%I*H' W' &J' O$%&J$V&K' *J' K*EFKK$)F4'=*' $#M&J'
G&%*K&' )*Y*K"'S*K$O$E&K'aM*' JFH'S$H$I&%I*H'H*' *%EM*%IK*%'MI$J$V&%)F' J&'G&HE&K$JJ&'*%'
IF)F'GFG*%IF4'

Ye ?*' K*EFG$*%)&' EFGF' YM*%&'LK"EI$E&' *J' MHF' )*c' G*#"OF%F')*' I&J' OFKG&'aM*' H*'
G&%I*%#&' J&' )$HI&%E$&'EF%'*J' IMK$HI&'L*KF'H$%'&O*EI&K'J&'O&E$J$I&E$U%')*'$%OFKG&E$U%'&J'
IMK$HI&4''

Ee 0S$I&K' &#JFG*K&E$F%*H' *%' *J' $%I*K$FK' )*' JFH' *HI&YJ*E$G$*%IFH' dGMH*Fc' $#J*H$&e' W'
G&%I*%*K'M%'OJM_F'FK)*%&)F' *%' IF)F'GFG*%IF' *%IK*' *%IK&)&'W'H&J$)&' )*' L*KHF%&H4'
8FJFE&K' H*f&J*H' )*' )$HI&%E$&G$*%IF' *%' *J' L$HF' L&K&' aM*' J&H' L*KHF%&H' LM*)&%' )&K'
EMGLJ$G$*%IF'&'*HI&')$HLFH$E$U%. 4''

)e ?*')*Y*'$)*%I$O$E&K'*J'$%#K*HF'W'J&'H&J$)&4'
*e ?FJ$E$I&K' &' JFH' IMK$HI&H' aM*' S$H$I&%' *HIFH' JM#&K*H' IMK\HI$EFH' E*KK&)FHc' MH*%' *%' IF)F'

GFG*%IF'G&HE&K$JJ&H'W'aM*'*S$I*%'IFE&K'JFH'FY_*IFH'F'HML*KO$E$*H')*%IKF')*J'G$HGF4''
Oe 6J'$%#K*HF' )*J' JM#&K' IMK\HI$EF'E&)&'S$H$I&%I*' )*Y*'K*&J$V&K'J&'X$#$*%*'H&%$I&K$&'dMHF' )*'

G&HE&K$JJ&c'X$#$*%*')*'G&%FH'dJ&S&)F')*'G&%FHe''W'MHF')*'#*J')*'Y&H*')*'EF%E*%IK&E$U%'
&JEFXUJ$E&')*J'CQ'j''

#e 2%)$E&K' &%I*H' )*J' $%$E$F' )*' E&)&' &EI$S$)&)' J&H' G*)$)&H' )*' Y$FH*#MK$)&)' aM*' )*Y*K"%'
EMGLJ$K'JFH'S$H$I&%I*H4''
'

12. Recomendaciones para casos sospechosos o confirmados de COVID-19 en la comunidad.  
'
;*S$H&K''*J'!KFIFEFJF')*'&$HJ&G$*%IF'LK*S*%I$SF'FYJ$#&IFK$F'L&K&'L*KHF%&H'EF%'HFHL*EX&'F'LFH$I$SF'
)*'J&'8-32=P+,'' d6%*bF'Q(e'
'
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=*'$#M&J'G&%*K&c'FYH*KS&K'JF'*HI&YJ*E$)F'*%'*J'!KFIFEFJF'L&K&'FL*K&)FK*H'IMK\HI$EFH'L&K&'LFH$YJ*H'
E&HFH' HFHL*EXFHFH' )*' 8-32=P+,4' XIILHhAAlll4IMK$HGF4#FY4*EAlLP
EF%I*%IAMLJF&)HANQNQAQRALKFIFEFJFmL&K&mFL*K&)FK*HmIMK$j88jZ+HI$EFHmEFS$)m+,4L)O'

'
?$')MK&%I*'J&'*HI&)\&')*J' IMK$HI&'*%'*J'*HI&YJ*E$G$*%IFc'LK*H*%I&K*'H\%IFG&H'K*J&E$F%&)FH'EF%'
8-32=P+, c'H*')*Y*K"'G&%I*%*K'*%'IF)F'GFG*%IF'J&'EF%O$)*%E$&J$)&)')*J' IMK$HI&'W'%FI$O$E&K'&'
J&H' &MIFK$)&)*H' )*' H&JM)c' LK*E&MI*J&%)F' HM' $%I*#K$)&)' W' O&E$J$I&%)F' *%' IF)F' GFG*%IF' J&'
&I*%E$U%' G^)$E&4 0%' E&HF' )*' LK*H*%I&KH*' #K&S*)&)' HFHL*EX&)&' H*' )*Y*K"' JJ&G&K' &J' ,++' F'
H$HI*G&' )*'JJ&G&)&H' )*' *G*K#*%E$&c'L&K&'aM*' *J' IMK$HI&'H*&' IK&HJ&)F'&'M%'XFHL$I&J'L]YJ$EF'F'
LK$S&)F4''

&e :&%I*%*K'*%'IF)F'GFG*%IF'J&'EF%O$)*%E$&J$)&)c'&LFWF'W'HFJ$)&K$)&)'EF%'JFH'G$*GYKFH'
)*'J&'EFGM%$)&)'&O*EI&)FH'LFK'J&'*%O*KG*)&)4'

Ye 7FH' G$*GYKFH' )* ' J&'EFGM%$)&)'aM*'K*HMJI&K*%'HFHL*EXFHF' WAF'EF%O$KG&)FH' )*Y*K"%'
K*&J$V&K'&$HJ&G$*%IF'LK*S*%I$SF'*%'HMH')FG$E$J$FHc' )*Y*K"%'X&E*K'MHF')*'G&HE&K$JJ&H'*''
)MK&%I*' +( ' )\&H4' =*HLM^H' )*'*HI*' I$*GLF' W' LK*S$F' JFH' K*HMJI&)FH' %*#&I$SFH' )*' J&'
LKM*Y&'!8;'K*IFG&K"%'&'J&H'&EI$S$)&)*H''

Ee 7&'EFGM%$)&)')*Y*K"'LK*L&K&KH*'*%'J&H'G*)$)&H')*'LK*S*%E$U%'*%'IF)&'J&'EFGM%$)&)c'
*%'*HL*E$&J'MHF')*'G&HE&K$JJ&Hc')$HI&%E$&'*%IK*'J&H'L*KHF%&H')*'G\%$GF'N'G*IKFH'W'*H'
%*E*H&K$F'aM*'H*'FK#&%$E*%'H*KS$E$FH')*'LKFS$H$U%')*'&J$G*%IFH'&')FG$E$J$F'*%'IF)&'J&'
EFGM%$)&)' F' G&%I*%*K' )$HI&%E$&' *%' J&' EFGLK&' )*' LKF)MEIFHc' S\S*K*Hc' G*)$E$%&Hc'
LKF)MEIFH'MI$J$V&)FH'*%'J&'&#K$EMJIMK&c'*IE4'L&K&')$HG$%M$K'*J'EF%I&#$F4'

'

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 Protocolo General de Bioseguridad para el 
Turismo Comunitario, al momento de su 

reapertura, en el contexto de la Emergencia 
Sanitaria por COVID-19 

MTT6-PRT-018 

!"#$%&'+T')*' +, '

'

'

ANEXOS 
Anexo 01'7&S&)F')*'G&%FH''

'
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Anexo 02'=*H$%O*EE$U%')*'G&%FH'

'
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Anexo 03'8FJFE&E$U%')*'G&KE&K$JJ&''

'
'
'
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Anexo 04' Protocolo de aislamiento preventivo obligatorio para personas con sospecha o 
positivo de la COVID-19''
0G$I$)F'LFK'J&':*H&'1^E%$E&')*'1K&Y&_F'N'?&JM)'W'6I*%E$U%'!K*XFHL$I&J&K$&4'?*'*%EM*%IK&'*%'*J'
H$#M$*%I*'J$%kh''
XIILHhAAlll4H&JM)4#FY4*EAlLPEF%I*%IAMLJF&)HANQNQAQ(A!KFIFEFJFPL&K&P*JP&$HJ&G$*%IFP
LK*S*%I$SFPFYJ$#&IFK$FP*%PL*KHF%&HPEF%PHFHL*EX&PWPLFH$I$SFP&P8-32=P+, PSPN4+4L)O'

'


